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	  CALL 734-995-5444  If you  or someone you know is a survivor of domestic violence or sexual assault 

Twenty-four hours a day, 7 days a week, the staff and 
volunteers of SafeHouse Center’s Response  Teams 
answer calls from police and hospitals. Every day of the 
year, you’ll find us in hospital rooms, doctor’s offices, 
survivor’s homes and jails – offering hope and safety to 
survivors of sexual assault and domestic violence. In 
a typical year, the Response Teams provide essential 
information and crisis intervention services to nearly 
800 survivors in Washtenaw County. 

Domestic Violence Response Team (DVRT) staff and 
volunteers provide immediate, on-site support. They 
also meet with survivors who have been hospitalized 
due to an assault or who report a past assault. Sexual 
Assault Response Team (SART) staff and volunteers 
provide crisis intervention and support to survivors, 
ages 16 and up, immediately following a sexual assault. 

DearCommunity 

Most individuals first learn of SafeHouse Center through contact with our 
Response Teams. For many, it is their initial point of entry to our services.

Given the fear and stigma many survivors feel, it is imperative that we reach 
them quickly. Therein lies the strength of the Response Team program.  
SafeHouse Center goes to the survivor immediately, assuring that she 
will receive information and help at the most critical time following an 
assault. What’s more, by working with area hospitals, law enforcement 
and prosecutors, we have been able to streamline processes and improve 
services to survivors in our community. 

SafeHouse Center is one of the few agencies in our community that provides 
24/7 services, not only through our shelter and HelpLine, but through our 
critical outreach into the community. We are here for survivors, whatever 
the time, wherever the call. That’s why, although we provide many other 
services, in this issue we are highlighting our Response Team program.

I encourage you to take part in this important effort.

There are many ways you can “Help Us Change the Numbers.” Your financial 
support ensures that we will remain available and in the community 24 
hours a day. Your volunteer efforts allow us to maintain the level of service 
survivors and their children need and deserve. Your commitment to speak 
out against domestic violence and sexual assault informs others that these 
acts of violence will not be tolerated. 

Together, we will continue to be there for those who need us.

Sincerely,

Barbara Niess May

Executive Director

734-973-0242 ext. 203

barbaran@safehousecenter.org

Thank you
for helping us  
change the 

numbers!

SafeHouse Center Response Teams make a real difference in the lives 
of those we reach.   As coordinators for these teams, we are grateful and 
proud that we’re able to provide encouragement, resources, validation and 
hope to survivors of domestic violence and sexual assault who may not be 
receiving support anywhere else. 

Our team members listen to survivors’ stories and let them know that there 
is a place where they can receive help, a place where they will be believed. 
For some survivors, this is the beginning of a healing process as they learn 
that the abuse is not their fault and that SafeHouse Center can help them 
find safety and begin creating violence-free homes for themselves and for 
their children. 

As one survivor recently shared with us: “I never dreamed I would be locked 
out of my home, hurt and afraid for my life. I am so grateful SafeHouse 
Center was there.” We could not have helped this individual or the hundreds 
of others we see every year in homes, jail cells and hospital rooms, without 
your assistance.  

Thank you for “Helping Us Change the Numbers” through your support 
and through your belief that no one deserves to feel unsafe in their home. 
On behalf of all survivors, we extend a huge thank you to our 2010 donors 
whose names appear on the following pages.

Gratefully,

Carly Corpolongo-Davis 

Amy Merkle

“I am very grateful 
these services are 
available to me—
and others who 
have experienced 
violence. I am amazed 
at the support and 
understanding I 
face from women 
who don’t know me 
but know what I’ve 
been through. It’s 
empowering. 

     Thank you.”
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2010 SafeHouse Center  
DONOR LIST

Thanks to our donors in 2010,  
we were able to provide:

Safety for 310 families in shelter

6,904 hours of counseling and advocacy

Empowering services to nearly 4,805  
individuals who have gone on to create lives  
free of violence for themselves and their children.

	

OPERATING REVENUE

Contributions................................................... $584,253 

In-kind.................................................................. $181,747 

Grants................................................................... $919,000 

Other Revenues................................................. $59,000

Restricted contributions 
       whose restrictions were met.........$258,000

TOTAL OPERATING REVENUE ...... $2,002,000

OPERATING EXPENSES

Program Expenses....................................  $1,511,000 

Management & General............................  $230,000 

Fundraising.......................................................  $144,000 

TOTAL OPERATING EXPENSES ......$1,885,000

SafeHouse Center 2010 Income Review
Thank you for your generosity…
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Financial information audited by Bennett & Associates.  
Complete report available upon request. Please contact 
Julaine LeDuc at: julainel@safehousecenter.org.
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Virginia Gordan
Diane and Chuck Hoffman
David Hughes
Indoor Comfort Company
Jon and Karen Jacobson
Paul P. Jaronski and Marilyn Knepp
Judy M. Judd
Key Bank
Ladies of Harley
Jia Y. Liu and Melissa M. Getz
Sandy and Ed Loyer
The MAHLE Group
Chad and Laura Marthey
Barbara Niess May
Jeffrey Miller
Daniel Mulhern
Kenneth and Jenny Nothaft
Gregory O’Dell
Kelly Parkinson
Plante & Moran
Jennifer Poteat
Stephen and Agnes Reading
Beth G. Reed
Molly Resnik and John Martin
Retirement Income Solutions
Paul Rice
Caroline Richardson
Phil and Kate Roos
Valerie W. and Victor Rosenberg
Service Brands International
Grace Helen and W. Keith Singleton
St. Joseph Mercy Hospital
Danielle Swartz
Deborah Swedlow
Gregory and Sue Tarle
Robert Thal
Donald Todd and Cindy Mallery
University of Michigan
University of Michigan M-Healthy Health 
  and Well Being Services

University of Michigan Society  
  of Women Engineers
James Valk
Washtenaw Community College
Susan West
Tom and Amy Wholihan
Jeff and Beth Wilensky
Mark and Jacqueline M. Willis
Kathy and Mark Winterhalter
Wolf Family Foundation,  
  a supporting foundation of the Jewish 
  Community Federation of Cleveland
Wright Griffin Davis and Co.

CIRCLE OF STRENGTH
A2B2 Fund
The Allstate Foundation
Anonymous
Asian Pacific American Law  
  Students Association
Menakka and Essel Bailey
Rachel Bendit and Mark Bernstein
Bethlehem United Church of Christ
Joan Binkow and Daniel Chester
Rebecca Boylan and Thomas Sidlik
Bonnie Brickett and James Bengtson
DTE Energy Foundation
Dan Cameron Family Foundation
Patty Dawson and Cindy Boring
Detroit-Greenfield RV Park
The Detter Family Foundation
Steve and Judy Dobson
EMU Women’s Center/ 
  Vagina Monologues Production
Gavin Eadie and Barbara G. Murphy
Janet and Scott Erickson
Barbara and Garry Faja
First Baptist Church
First Congregational Church
Sheila and Steven Hamp
Patricia Joyce and Steve Slack
Constance M. and Tom Kinnear
Liberty Athletic Club
Joseph Luther and Karen Glorio Luther
MAV Development Company
Sally and Bill Martin
Susan Martin
Patricia McCune and Edward Stein
Michigan Coalition Against Domestic and 
  Sexual Violence (MCADSV)
Steve and Lisa H. Morris
Ms. Molly Foundation
Hillary Murt and Bruce Friedman
National Network to  
  End Domestic Violence Fund
Roger and Coco Newton
Robert Oliver and Alyson Robbins
Jim and Karen Phelps
ReCellular
SPX Foundation

Vivek and Nancy Sankaran
Elaine and Robert Sims
Anita Stull
Denise Thal and David Scobey
Mike and Deborah Tirico
Robin Tyler
Cosmas Van De Ven
Mark and Kate Van Sumeren
John and Jill Wagner
Howard B. and Judy Weinblatt
Women’s Independence  
  Scholarship Program, Inc.
Zion Lutheran Church

CIRCLE OF HOPE
Ann Arbor Animal Hospital
Ann Arbor Area Community Foundation
Anonymous
arborMotion
CitiMortgage, Inc.
Dorothy M. Clapp
Greater Ann Arbor Quilt Guild
William and Wendy Holmes
Leo E. and Ann June Mainville Fund
Joshua H. Pokempner and 
  Gretchen Gardner
Joyce and Stuart Robbins
Jeri Rosenberg and Victor Strecher
Rick and Susan Snyder
Verizon Foundation
Irene Wottreng
Zingerman’s Community of Businesses

UNITED WAY GIFTS 

Elizabeth S. Anderson and David Jacobi
Mary L. Anderson
Anonymous
Erin Archambault
Rajeev Batra
Elizabeth D. Bauer
James Bennett
Gust P. Bovoletis
Donna Bush
Sally Camper
Capital Area United Way
Gwendolyn M. Cartwright
Mary Pat Cohen
Robert and Karen Collins
Patricia Cooke
David and Barbara Copi
Carly J. Corpolongo-Davis and Joe Davis
Elaine M. Crook
Jill R. Curmi
Laura Davis
David DiMaggio
Steve and Judy Dobson
Mary Donovan
Andrea Elliott
Michelle Fowler
Vickie Frederick-Toure

Denise L. Frick
Yvonne Fuller
Mary Ganun
Margarita Garcia-Roberts
Charles and Janet Garvin
Carmen Green
Harry Haber
Carol Haddad
Wanda Hall
Darrel M. Hinkle
Diane Horton
James House and Wendy Fisher-House
Curtis Jones
Huda Karaman Rosen and Jeffrey Rosen
Susan W. and Lee Kaufmann
Necati and Meral Kazan
Deborah Keller-Cohen
Marcia King
Eva M. Kline-Rogers
Jennifer Kosarue
Sharon Kuhn
Julaine LeDuc
Alan Levy and Susan Pollans
Jane and Kenneth Lieberthal
Michael and Ginger Liemohn
Terry Logan
Betsy Lozoff
David W. and Louise Lutton
Kim Maki
Maureen S. Martin
Rachel Matthews
Amy McLoughlin and Callie McKee
Felicia Miller
Donovan Moo
Sarah Otto
Jennifer Palnau
Carol Peters
Pfizer Foundation Matching Gifts Program
Pfizer United Way Campaign
Jim and Karen Phelps
Plymouth United Way
Thomas Purcell
James S. Reece
Tawanna Ross
Donna Sabourin
Mike Schneider
Elaine K. Shaw
Mr. & Mrs. Doug Shirey
Elizabeth Sickler
Brandy R. Sinco
Frank Smith and Susan Kheder
Judith Smutek
Lydia M. Soo
Laurel Spencer
Connie and Ted Standiford
Sue Stern
Beverly D. Ulrich
United Way for Southeastern Michigan
United Way of Southeastern Pennsylvania
United Way of West Central Connecticut, Inc.
Margaret Venema and Leo Bechard

Michele Walker
Washtenaw United Way
Stephen J. and Lisa Weiss
Mary Jo and Mike Wholihan
Irena Williams
Lauretta Williams
Anthony and Beth Winkler
Donna Woodiel
Philip Zazove and Barbara Reed
Thomas Zdeba
Marie S. Zueski 

INKIND GIFTS

ABC Quilters
Aco Inc. Hardware
Action Rental
Adams Outdoor Advertising
Tim and Leah Adams
Karen Adkins-Bley
Debi Alfonsi
Allegra Print & Imaging
Sara Allen
Alpha Phi Fraternity
Amy Anderson
Sarah Andrade
Department of Anesthesiology
Angelo’s Restaurant
Ann Arbor Animal Hospital
Ann Arbor Doll Collectors
Ann Arbor Marriott Ypsilanti at Eagle Crest
Ann Arbor Post Office
Ann Arbor Symphony Orchestra
Ann Arbor Toastmasters & Friends
Anonymous
Applied Fitness Solutions
Arbor Springs Water Co., Inc.
arborMotion
The Ark
Associates in General Vascular Surgery
Dominique Atchison
Katherine Atkins
Ave Maria Gallery
Jennifer Bacarella
Balance Massage Therapy
Tom Banfield
Bank of America
Pat Bantle
Julie Barnett
Laurie and Jeffrey Barnett
Laurie and Robert Bates
Scott Beal and Colleen Kincaid-Beal
Marlene Piasecki Beck
Susan Beech
Bel-Mark Lanes
Terry Bell
Bellanina Day Spa
Norman Bellis
Benny’s Bakery, Inc.
Bethlehem United Church of Christ
Suzanne Beutler
Kari Blanchett
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Denise Blasiola
Lloyd Bloom
The Body Shop
Edward and Linda Bove
Kathy Bowdler
Sherry M. Brackett
Briarwood Center for Women, Children, 
  and Young Adults
Bonnie Brickett and James Bengtson
Rachell Bristein
Brookside Golf Course
Brown Chapel AME Church
Kristal Brown
Brownie Troop #40551 - Wines School
Valerie and Joshua Sathe Brugeman
Tammy Burgess
Lance Burghardt
B. Burns
CBS Outdoor
CDM
Sandra Callahan
Evan Caminker and Stacey Lee
Karen Carney
Carpenters Charity
Paul Cartman
Logan Casey
Lori Castle
Lisa Cayen
Linda Cebulski
Celina
Laura Cherven
Church of Jesus Christ of Latter-Day Saints
Church of the Good Shepherd
CitiMortgage, Inc.
The Claddagh Irish Pub
Jerry Clayton
Nancy Cleland
Amanda and Tim Cobor
Michele Collica
Colonial Lanes
Beth Colton
Comedy Showcase
Terri Conde
Rose Corey
Carly J. Corpolongo-Davis and Joe Davis
Patty Coughlin
Courtyard by Marriott
Allison Craddock
Cueter Chrysler Jeep Dodge
David Cyrus
Rebecca D’Agostino
Mary and Frank D’Alessandro
Patty Dawson and Cindy Boring
Rita Dawson
Angela Day
Steven and Mary Beth Day
Damon and Lynnette Dean
Rosalie Denenfeld
Terry Dick
Nadine Diegel
David A. and Sandra S. Difazio

Roseanne Dolega
Lee Donnelly
Douglas J. Aveda Institute
Pat Douglas
The Drowsy Parrot
Shelly Drozdowski
Betsy Dunbar
Matthew Dunn
Anne Durbin
Swati Dutta
Barb and J. Craig Dwyer
Dynamic Edge
Eastern Michigan University
Eastern Michigan University -  
  Women’s Resource Center
Edible Arrangements
Joe and Ann Edwards
Carole Eichler
Gary Eisenberg
Eisenhower Center
Ekklesia Fellowship Ministries
Jennifer Elayyan
Toni Ellicott
Marcy Epstein
Espresso Royale
Helen Evangelides
Family Law Project
Elizabeth Fanta
Rachel Feuerbacher
Marilyn Finkbeiner
Gene Firn, Paint Like a Pro
First Presbyterian Church of Saline
Amy S. Fisher
Susan Fisher
Linda Fitzgerald
Lindsay Fleming
Sophia Flowers
Foot Solutions
Forsythe Middle School, 
  Black Student Union
Fortis Academy
Ann Furtwangler
Joyce Gates
Britany Gatewood
Margaret Gersh
Debra Gerstler
Nicola and Zachory Geyer
Carrie Ghaname
Ziva Gibbs
Giddy Up, LLC
Jessica Gilbert
Gingerbread House
Girl Scout Troops 41028 & 41032
Glacier Hills Retirement Community
Lynda Glaser
Terry Glaser
Golden Limousine Inc.
Barbara Gooch
Barbara Goodsitt
Karen and Frank Gordon
Governmental Consultant 
   Services, Inc.

Grange Kitchen and Bar
Graph-X
Marcy Gray
Great Harvest Bread Company
Greater Ann Arbor Quilt Guild
Rodrick Green
Cynthia Gronvall
Sondra Gunn
Kyla Gurganus
Scott and Leslie Guyor
Donald Hagerman
Christopher Hall
Judy Hallberg
Leslee Hamadeh
Happy House Hallmark
Karen Harding
Peggy Harless
Dana Haroldson
Major Lee Harvey
Dennis Hasley
Emily Healy
Henk’s Prescription Shop
Lisa Henn and John Kasab
Liz Hennessey
Maureen Hennessy and 
  Doreen Schifano
Janet G. Hickam
Sandra Hlavacek
Laura Hoehner
Sue Holdaway-Heys
Holiday Inn Near the  
   University of Michigan
Jolene and Michael Hornaday
Kevin Howard
David Hughes
Huron Valley Sunrise Lions Club
IHA Maternal-Fetal Medicine
IHA Menon, Miller, Midwives
Indian Trail Golf Center
Brandon and Shani Inge
Inmet Corp Employees/AeroFlex
Amanda Innes
Integrity Rehab Services
Paul and Karen Izenberg
MaryEllen Jachec
Jack & Jill of America, Inc. - 
  Ann Arbor Chapter
Julia Jackson
Dan Jahncke
Lois Jelneck
Sam Jessie
Sherri Jessup
Bridget Jeszke
Deborah Jewell
Jewish Community Center
Jewish Women International
Joe Randazzo’s
Lizey Johnson
Karen Lee Jones-Stewart
Patricia Joyce and Steve Slack
Fred Kansier

Priti Kaur
Maureen Kay
Kensington Court
WanChuan Kesler
Aishia Khan
Nellie Kim
Betsy King
Jennifer King
Linda and Don King
Kiwanis Whitmore Lake
Thomas and Elizabeth Knight
Annette Knoedler
Anne Knott
Lorraine Koch
Kohl’s
Janet Kohler
Debbie Kovacevich
Tom and Tanya Koziara
John Krienke
Stephanie Kushner
Larry La Fountaine
Margaret Lacki
Lake Forest Golf Club
Wayne and Kathy Lambarth
Juliette M. Larsen
Lisa Latona
Edward and Jean Ann Lau
Candia Laughlin
LaVision, Inc.
Alison and Michael LeCloux
Mary Anne Lehnis
Richard and Marguerite Leighton
Janet Leung
Francesca Levey
Marsha Lewis
Joan Libby
Liberty Athletic Club
Lori and Sam Lichtman
Robyn Liddell
Paula Link
Dave Lock
Lois M. and William S. Lovejoy
Francene Lundy
Leila Lynch and Jeffrey Callender
M-Den
MBCP/MHHADP
MX Design
James C. and Tindera M. MacBain
Jennifer Maisch
Donna and J. Parke Malcolm
Paul and Barbara Marquis
Christine Marsh
Mast Shoes
Mariellyn McCrystal
Lori McElrath-Eslick
Mary McKinley
Laurence McMahon, Jr. and Jane Severson
Gail McNally
Richard and Ellen Meader
Norm Meluch
Metzger’s German Restaurant

Pat Michael
Alan & Mary Jo Midura
Joanne Mikocz
Miles of Golf
Ken Miles
Megan Millis
Janet Mitchell
Mary and Chrisdon Moffett
Janine Molloy
Trish Molloy
Nancy Moore
Morgan & York
Susan Morris
Mary A. Mortensen
Ms. Molly Foundation
Mt. Olive Baptist Church
Diane Mukkala
Joi Mullins
Hillary Murt and Bruce Friedman
Tim and Jeanne Nehez
Catherine M. Newton
Wendy Nieman
B.D. Nolan
Northside Elementary Parent  
  Teacher Organization
Northwestern Mutual Financial Network
NSF International
John O’Meara and Julia Darlow
OPI Products, Inc.
Afia Ofori-Mensa
Sheila Olsen
Order of Eastern Star- Belleville Chapter
Original Moxie
Dawn Osborn
Carol Osborne
Carol Osterling
Outback Steakhouse
Nicole Ozanich
John G. and Barbara Paglione
Sujit Pandit
Pam Parisi
Gordon Parker and Judy Elkins
Paul Parkinson and Kari Guyer
Partners in Internal Medicine
Bonnie Payne
Sue Pear
Kathleen Pepin
Performance Network Theatre
Amy M. Perry
Barbara Petoskey
Phi Sigma Phi National Honors Fraternity
Phi Sigma Pi
Catherine Pineau-Oishi
Pittsfield Senior Center -  
  Friday Knitting Group
Pittsfield Senior Quilters
Pittsfield Township Employees
Pittsfield Village Condo Association
Planned Parenthood of  
  Mid & South Michigan
Plante & Moran

Matt and Julie Pollak
The Polo Fields Golf and Country Clubs
Julie Poventas
Nicholas Powers
Valerie Preiser
Chuck and Betsy Price
Roberta Price
Sherry Pritchard
Project Grow Community Gardens
Purple Rose Theatre Company
Suri Rad
Charles Raeder, Jr. and Joann Raeder
Krystie Rafko and Bill Lopez
Anne and Steven Rapundalo
Racquet Club of Ann Arbor
Red Hat Society - Pittsfield Seniors
Red Hawk Bar & Grill
Reddeman Farms Golf Club
Relax Station
Joi Rencher
Tony Renzi
Michell Reynolds
Jerri Richards
Kathy Roeser
Debra G. Rogers
Rolling Meadows Country Club
Camilla and Steve Roper
Jerome Rork
Dan and Marti Rozmys
Lori Ruhlig
Donald Rumelhart and  
  Judy Dow Rumelhart
Joyce I. Russell
Neva Yvette Russell
Kelly Saa
Dianne Salata
Salem Hills Golf Course
Tony Salemi
Sampaguita Bakery
Sanctuary at St. Joseph’s Village
Rhonda Schooler
Steve Sclater
Virginia Sears
Cathy Secor
Tina and Emily Sedgeman
Jay Sennett and Gwyn Hulswit
ServPro of Canton
Service Brands International
Seva Restaurant
Judy Sharkey
Sue Sharp
Craig Shelton
Sylvia Sherba
Matruka Sherman
Julia Shuldin
Lisa Sieczka
Sigma Financial
Dan Siivola and Ann Cook
Linda Sims
Chad and Amanda Smith
Ken Smith

Susan A. Smith
Society of St. Vincent De Paul
Irene Solent-Field
Christine Soliroff
South Arbor Academy
Priscilla Spencer
John and Laura Spensley
Ed Sprague
St. Andrew’s Catholic Church
St. Francis School
St. Joseph Church
St. Thomas Church
Kelly Stackpole-Bock
Leslie Stambaugh
Rebecca Steele
Trudie Steele
Sherry Stephens
Sally Sterk
Terri Stilwell
Anne Stoddard
Cherish Stoker
Shelley Stoll
Stone School Cooperative Nursery
Stonebridge Golf Club
Nicklaus Suino
Bethany Sweeny
TCF Bank
Keely Tamer
Ashley Tan
Gregory and Sue Tarle
Adele Tarnowski
Tom Tatom
Jamie Taylor
Temple Beth Emeth Sisterhood
Temple Beth Emeth Religious School
Siri Thar
Robert Thodeson
Olidia C. and James Thomas
Melissa Thun
Tim Horton’s
Tom Thompson Flowers
Carol Torssell
Trader Joe’s
Transforming Life Ministries
Marilyn Troutman
Linda Turner
Karen K. Tuttle
Two Men and a Truck
Robin Tyler
Elene Tzetzos
David Uhlmann and Virginia Murphy
University Musical Society
University of Michigan
University of Michigan American Medical 
  Women’s Association
University of Michigan Athletic Department
University of Michigan Department of 
  Internal Medicine
University of Michigan Golf Course
University of Michigan Nephrology 
  Support Staff

University of Michigan School of  
  Nursing - Dean’s Office
University of Michigan School of  
  Social Work
University of Michigan Vascular 
  Access Services
Mary Lou Unterberger
Margaret Van Keuren
Nora Venturelli
Verizon Foundation
Verizon Wireless
Victoria’s Secret - Briarwood Mall
Village Painters of Plymouth
Wagner Design
Jon and Niki Wardner
Deirdre Warren
Washtenaw Community College - 
  Maternal Newborn Nursing
Washtenaw County Thrivent 30017
Washtenaw District Dental Hygiene Society
Washtenaw Youth Mentoring Coalition
Claudia Wasik and Lucy N. Parker
Carol Weigel
Stephen J. and Lisa Weiss
Debra Wesley
Dawn Whitford
Whole Foods Market
Wiard’s Orchard, Inc.
R. Sam Wickizer
James Wiedmayer
Jan Wiedmayer
Karen Williams
Kathryn J. Williams
Debbie Williams-Hoak
Beckie Wilson
Jude Wilson and Mark Hassett
Mary Winkel
Alison Winterhalter
Michael Wodka
Women of Saline, Michigan
James Wood
Tracey Worcester
Jennifer Wright
Kim Wright
Sarahanne Wright
YMCA of Ann Arbor
Adeline Yarger
Elizabeth Yellin
Yoga Focus
Laura Yong
Michelle Tock York
Ypsilanti Area Convention and  
  Visitors Bureau
Ypsilanti District Library
Ypsilanti Police Department
Mary Zdrojkowski
Enid Zimmerman
Zingerman’s Community of Businesses
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In 2010 SafeHouse Center
launched a county-wide multimedia 
campaign—a combination of 
billboard, bus tail and poster 
advertising—to raise awareness 
about the frequency of domestic 
violence and sexual assault in local 
communities. The campaign is 
supported by a generous grant from 
the Ann Arbor Area Community 
Foundation.  We want you to join us 
in taking a stand against domestic 
violence and sexual assault in our 
communities.  It happens here.  
Help us change the numbers by 
volunteering, speaking out against 
domestic violence and sexual 
assault, giving generously or calling 
SafeHouse Center’s HelpLine if you  
or someone you know needs help.
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“

”

A DAY IN THE LIFE OF A DOMESTIC VIOLENCE  
RESPONSE TEAM VOLUNTEER

8:00 a.m. Pick up the DVRT (Domestic Violence Re-
sponse Team) pager at SafeHouse Center.  On call for 
the next 24 hours....

8:15 a.m.  My pager goes off. It’s the person who was 
on call the night before, alerting me that there is a sur-
vivor in the hospital, someone they were unable to see 
early this morning. 

8:20 a.m.  Drive to the hospital. Spend the next two 
hours with the survivor, listening, telling her about the 
services we offer at SafeHouse Center. Her assault was 
especially violent, and she is afraid to return home. I let 
her know about our safe shelter and how to call for a 
shelter assessment. 

10:30 a.m.  Back to SafeHouse Center. Do follow-up 
paperwork and contact the shelter to let them know that 
the survivor I just saw may be calling. Pager goes off 
twice in the next hour with calls from walk-in survivors. 
One will be seen by the SART (Sexual Assault Response 
Team) responder. I will work with the other survivor.

11:30 a.m.  Meet with the walk-in. She was referred to SafeHouse Center 
by another community agency that provides her with food assistance. She 
and her partner had an argument the evening before and she is beginning 
to realize that the relationship is abusive. She wants to talk about her options 
so I spend time with her, assessing her needs. I tell her about our support 
groups and counseling services. We spend an extensive amount of time on 
safety planning. When she is ready to leave, I give her a Survivor’s Handbook 
and information about the next steps she needs to take if she would like future 
counseling sessions.

12:15 p.m.  Three pages in a row with jail release alerts. The jail supplies 
the names of the survivors who may be affected by these releases. I attempt 
to contact the survivors to let them know the assailants have been released. 

12:30 p.m.  Although we try not to schedule counseling appointments when 
we have a Response Team shift, sometimes survivors are unable to come at a 
different time, so we make every effort to see them. My standing appointment 
arrives as I finish contacting the survivors about jail releases. 

2:00 p.m.  Start paperwork for the earlier contacts. A survivor walks in and I 
am paged. Her ex-husband has been stalking her and has threatened to kill 
her and their children. She is seeking a Personal Protection Order (PPO) to 
protect herself and her family. PPO requests need to be filed by 4:30 p.m., so I 
work with her to complete the paperwork. Then I deliver the forms to the City 
Clerk’s office since the survivor has traveled by bus and can’t make it to the 
Clerk’s office in time.

4:30 p.m.  As I drive back to SafeHouse Center, the pager rings again. A 
new walk-in is concerned not only for her own safety but for the safety of 
her teenage son as well. Although they have left the abusive relationship, she 
needs help with next steps and feels her son also needs supportive services. 
I return to SafeHouse Center, work with her to secure an appointment for 
her son at Ozone House, and give her the information she needs to join our 
drop-in support group.

5:00 p.m.  I talk with my Response Team partner, who will be on call with 
me from now until 8:00 a.m. tomorrow. During the day, a SafeHouse Center 
staff member responds to pages. During the evening and overnight hours, we 
partner with another staff member or with a volunteer.

5:30 p.m.  I complete the day’s paperwork and head home.

3:00 a.m.  Pager goes off. The hospital is calling us 
about a survivor who has been badly beaten by her boy-
friend. We visit but can only talk to her sporadically as 
health care staffers are in and out, stitching her wounds 
and determining the severity of a head injury. We leave 
information with the survivor.

8:00 a.m.  To SafeHouse Center, where I hand off my 
pager to the next Response Team member. While we are 
debriefing about pager activity, a survivor arrives who 
speaks only Spanish. We contact our Spanish-speaking 
advocate to assist her.

9:00 a.m.  My scheduled appointment arrives and I start 
my new day. Today, it’s someone else’s turn to respond to 
the pager. And so the process continues, providing critical 
outreach to members of our community....

7:00 p.m.  My pager goes off. The police have made an arrest. We go to the 
survivor’s home to provide her with information about our services, then talk 
with her for a couple of hours until the pager goes off again.

9:00 p.m.  A law enforcement officer contacts us with a report a woman has 
been arrested. When police responded to the call, the husband had scratch-
es on his face.

9:15 p.m.  We visit the woman in jail. She reports that she scratched her 
husband while he was strangling her. She currently has no visible marks, as 
the bruises won’t show for a few more hours. We discuss the history of the 
relationship and assess her as being a survivor and eligible for our services. 
We leave information for her.

Midnight  We receive three more jail release calls and contact those survi-
vors whose information has been provided by law enforcement officials.
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SafeHouse Center is a 501(c)(3) 
tax exempt organization.

SafeHouse Center
4100 Clark Road 

Ann Arbor  MI 48105

www.safehousecenter.org
24-hour HelpLine: 734-995-5444

Business: 734-973-0242
FAX: 734-973-7817

info@safehousecenter.org

Our Newsletter is designed and prepared 
for printing by volunteer Jude Wilson of 

Press Lorentz in Ann Arbor.  
Jude can be reached at: 

734-604-1627  jwilson@presslorentz.com   

We are here for the community. We are happy to answer 
your questions, provide information, or talk to you about 
ways you can help.

If you want to…

•	 Talk to a counselor about domestic violence  
or sexual assault: 

	 call our 24 Hour HelpLine: 734-995-5444

•	 Learn more about SafeHouse Center:
	 visit our website: www.safehousecenter.org

•	 Volunteer, apply for an internship, or receive 
information about training dates: 

	 contact Kathy Winterhalter: 734-973-0242 x 252 
or kathyw@safehousecenter.org

•	 Find out about making a donation or becoming 
involved in fund raising opportunities: 

	 contact Julaine LeDuc: 734-973-0242 x 273 or 
julainel@safehousecenter.org

•	 Donate gift cards or other items, organize a 
fund raising event, benefit, or cell phone drive:

	 contact Gwyn Hulswit: 734-973-0242 x 277 or 
gwynh@safehousecenter.org

•	 Get a speaker for a class or event:
	 contact Kathy Winterhalter: 734-973-0242 x 252 

or kathyw@safehousecenter.org
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SafeHouse Center Wish List
SafeHouse Center provides support to survivors all year long. You can make 
a difference in the life of a survivor of sexual assault or domestic violence with 
your financial support or by donating the following new items. To learn more 
about this giving opportunity  please contact Gwyn at 973-0242 ext. 277 or 
gwynh@safehousecenter.org. 

* Gift Cards (Meijer, Target, Kroger, Kmart, and Walmart)

* Phone Cards

* Gas Cards

* New towels, sheets, and pillows

* Dishes, glasses, pots and pans, silverware

* Microwaves

* Canned and boxed food items

* New underwear for women and children up to teens

SafeHouse Center also has a wish list on amazon.com where you can pur-
chase specific items needed by SafeHouse Center. SafeHouse Center is set 
up as an amazon.com affiliate; just follow the Amazon link at www.safe-
housecenter.org to visit amazon.com; a portion of all of your purchases is 
donated to SafeHouse Center at no cost to you.

SUPPORT GROUPS
Drop-In: Domestic Violence Survivors:  
Thursdays 6:30-8:00 pm 
at First United Methodist Church in Ann Arbor

Drop-In: Sexual Assault Survivors:  
Mondays 5:30-7:00 pm 
at SafeHouse Center

Spanish Speaking Survivors:  
Mondays  6:30-8:00 pm 
at SafeHouse Center

For more information about any of the support 
groups, call the 24-hour HelpLine at 734-995-5444.

Help us change the numbers:

 SafeHouse Center 
Board of Directors

Paul Leighton, President
Rob Oliver, Vice President

Jim Phelps, Treasurer
Olidia Thomas, Secretary

Kathleen Donohoe
Bettye Elkins
Trish Joyce

Jeffrey D. Miller
Hillary Murt
Greg O’Dell

Grace Singleton
Bea Swedlow
Jill Wagner

Dwight Wilson

Are you interested in Volunteering 
at SafeHouse Center?

We have a rich history of providing exemplary services to survivors of 
domestic violence and sexual assault and are in the forefront of efforts to 
create a violence-free society. We invite you to join us in this work and help 
us change the numbers.

If you would like to work directly with survivors and their children, SafeHouse 
Center has four programs in which you can do so. All of these programs 
involve crisis intervention, which includes providing emotional support 
and advocacy, engaging in safety planning and sharing information about 
domestic violence and sexual assault.

Our next 40-hour training program will be held September 16, 17, 18, 30, 
October 1, 2, 2011.  Please contact Kathy Winterhalter for more information 
at 734-973-0242 ext. 252 or at volunteer@safehousecenter.org.
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If you or someone you know is a survivor of sexual abuse or domestic violence  
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